Breakdown protection from
the UK's most experienced
breakdown recovery provider

When you agree to pay the additional fee, the Customer Protect warranty will
include Customer Protect Assist attended by the RAC

As the s most e d bre: v rovider, the RAC dedicated
patrol network has b e to motorists like you for
over 119 years.

The RAC offers you more. The RAC assi million breakdow 15
and their patrols repair vehicles on average within 30 minutes at the roadside.
So if you need to call them, it won't be long until you're moving again.

To enjoy worry-free motoring for up to three years, get protected with Customer
Protect Assist attended by the RAC.

SR\ Recovery (includes Roadside]
CC =}

We'll take you, up to seven passengers and your car to the nearest approved
garage for repairs. If the car can't be fixed or if there is no garage nearby, they
will arrange for your vehicle, you and up to seven passengers to be transported
to a destination of your choice.

s,
Hﬁ At Home (includes Roadside and Recovery)

An RAC Patrol will be despatched to your home addr

or within a 1/4 mile radius. Attempts will be made to
repair your vehicle on the spot. If a repair is not possible
th ill transport your vehicle to the nearest approved
repairing garage.
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DEFINITIONS

You /Your / Yourself meos h prsn named i th Recvey Schodule

Roadside Assistance and Recovery
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e th same meaning throughat tis Agement nd vill oppearvith
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Administrators neons;
© Sales ond Marketing: Autorotect Adminitaton (Cusomer
Protect), Warwick House, Roydon Road, Harlow, Essex, (19 50Y

© Customer Proect AssistAtended by the RAC
RAC Motoring Services, Great Pork Rood, Bradley, Stoke, Bristol,
8532 40N
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'WHAT O DO IF YOU BREAKDOWN
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ABOUT YOUR AGREEMENT
‘We will rovide the benefits as sated in his documen. Your Recovery
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Authorised Users

The Vehicle is protected whilst it is being used by any outharised person
within the Geographica imits. In tespec of At Home, thissresticed to
the home address registered with Customer Protect Asist.
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Any costs or expenses not authorised by the Rescue Contrller

The cost offood, drinks, telephone call or oher incidentals.
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7. The cost of fuel, ol o insurance for o hire vehicle.
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‘COMPLAINTS

20, Fines ond penales imposd by te Plce o outs.

21, Ay chorges where You, hoving contcted he Rescue Contole,
effect recovery orrepairs by other means.

2. Fenyond ol horges

23,y daims elotng o non stondord, customised o modified
Vehices unles decoredand ogeed withUs it aking the
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N
Anyenquity or complit regaring this Areement shold b s
to: AutoPrted Adiisotio (Cutomer Protet), Warick House, Roydon
Road, Horlow,Esses, (19 SDY Teephone: 01279 456 50.

Please uote Your Agrement yp and number i ol corespondence.

Alternative Dispute Resolution
APRwill ontoc Yo within e doysof receiving Yourcmplain f form

You of whe cion thy ar ckig. They il iy 1o esbeth prabam nd
ive You an onwer within fourweeks. it wil ke tem longr thon o

weeks,hey il el You when You an expct n s,

1 ey hovenotgiven You o ansver n igh weks or You hoe ecived
Yourfinl esponsefom them g You are sl ot o, You can el
Your complain 1o e Motorcodes Adisony ond Conliation Senice (UACS).
We recommend you ol thei orsumer Advce Lne on 0800 692 0825 or

hofchbock. submit your enquity online ot wamotorcodes.co.vk
GENERAL CONDITIONS G Jou may ase fo heir
1. Wewil povde beneis leolly
o Yoohovemetoll tis poduc

i
b, The information provided to Us, os for os You ore aware, i correct.

This procedure will ot prejudice Your right fo toke legal proceedings.
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